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Module 7 Discussion Board:
Why is it important that, when possible, teachers make an effort to be present at out-of-school activities attended by students and their parents (e.g., a soccer game, performance, or recital)?
I feel that it is important for teachers to make an effort when possible outside of school, for example, at a recital or performance because can be another way for the teachers to comminate with the parents. It also promotes a positive influence on the student’s life; by having both her teacher and her parents at an event that she is performing. These informal meetings are important for teachers to attend, so they can have the opportunity to discuss certain matters in an informal setting or even build a good parent-teacher relationship. It’s also a great and effective communication strategy between the parent and the teacher, in specific to those with students who have a poor performance in school (Jones & Jones, 2015). 
Describe at least three ways that teachers can help diffuse a parent’s feelings of anger and frustration. Which do you think will work the best; why?
 One of the ways that can help diffuse a parent’s feelings of anger and frustration is by meeting
the student’s parent, guardian, or caregiver is in a safe environment where the teacher feels safe and comfortable talking to the parent. A good idea would also be to involve an administrator at the meeting. Another thing would be to greet the frustrated parents with a warm welcome, this can make the parents maybe feel a bit calmer and keep the environment warm. Last, I would say to make the parents feel like you heard them and understood them by using language like “I understand you're frustrated”. This will help the parents feel that they are being heard by the teacher and administration.
 Which do you think will work the best; why?
I think my last method would work the best because letting a frustrated parent know and feel that they are being heard is what a parent wants to feel. The assurance is what comforts the parent and will help calm down the parent too. 
CLASSMATE 2
Carolyn Smith
12:09pmOct 8 at 12:09pm
Manage Discussion Entry
· Why is it important that, when possible, teachers make an effort to be present at out-of-school activities attended by students and their parents (e.g., a soccer game, performance, or recital)?
Teachers attending out-of-school activities is an effective strategy for those who are struggling in school.  Parents can be reached informally when teachers attend extracurricular activities.  When parents noticed that a teacher is concern about their students it improves parental involvement.  Learning more about the student and their families can remove barriers between the parents and school.
· Describe at least three ways that teachers can help diffuse a parent’s feelings of anger and frustration.  Which do you think will work the best; why?
The three ways that a teacher can help diffuse a parent's feelings of anger and frustration are to greet parents in a pleasant manner, use active listening to defuse the parent's emotions, and present a calm, professional manner.  The strategy I think will work best would be to present a calm, professional manner.  The parent is already angry and frustration I do not want to add to their frustration nor their anger by displaying an uncooperative and unprofessional demeanor.   Being a professional and displaying a calm manner does not mean you are not in control, keeping a level head will produce an effective outcome.
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